Leased networks

Frequently asked questions

Overview

Dental Benefit Providers, Inc. and Dental Benefit Providers of California, Inc. currently have leasing agreements
with the following companies that give them access to our dental networks. The companies may be state- or
national-specific. These lease agreements allow us to promote your practice to a wider range of groups, giving
you exposure to more patients.

Frequently asked questions

Which partners lease the Dental Benefit Providers, Inc. network?
Beam (formerly Beam Dental)

Equitable — Dental Choice 360 Plus Network preferred provider organization (PPO)
Guardian DentalGuard — DentalGuard Preferred PPO

Harvard Pilgrim Essential Health Benefits (EHB) — National Advantage

Harvard Pilgrim Medicare Advantage — Medicare Advantage StrideSV

Health Net Health Plan of Oregon/Washington — Health Net PPO D

Health Net Health Plan of Oregon/Washington — Health Net PPO DV

Lincoln Financial Group — Lincoln DentalConnect® (PPO/DHMO)

MediGold — MediGold Dental Preventive, Optional and PPO

Morgan White Group — National PPO

Sun Life Dental

Transamerica — National PPO

Which partners lease the Dental Benefit Providers of California, Inc. network?
Blue Shield of California — dental health maintenance organization (DHMO)

Blue Shield of California — dental preferred provider organization (DPPO)

Health Net of California — DHMO

Health Net of California — DPPO

Lincoln Financial Group — Lincoln DentalConnect (PPO/DHMO)

Which leased partners have access to our provider portal?
Careington Maximum Care Dental Network (DenteMax)

Diversified Dental Services

GEHA Solutions (formerly PPO USA) — Connection Dental Network

Guardian DentalGuard

Premier Dental Group

Solstice Benefits

Southland Benefit Solutions

Sun Life Dental

What administrative tasks can | do on UHCdental.com?
e Verify member eligibility and benefits
e  Submit claims
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e Check claim status
e Set up electronic claim payments
e Review clinical guidelines

What types of requests can | ask leased partners?
Fee schedules

Contractual questions

Contract requests

Demographic updates

Credentialing and recredentialing

Termination and opt out requests
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What are the provider services numbers for these leased partners?
Careington Maximum Care Dental Network (DenteMax): 800-441-0380, option 8

GEHA Solutions (formerly PPO USA) — Connection Dental Network: 800-505-8880

Guardian DentalGuard: 800-541-7846

Solstice Benefits: 877-760-2247

Southland Benefit Solutions: 800-476-3010

Diversified Dental Services: Southern Nevada — 800-249-3538; Northern Nevada — 866-270-8326
Premier Dental Group: 800-392-3112

Sun Life Dental: 800-434-2638, option 3

Who can | call if | have questions about the Dental Benefit Providers, Inc.

networks?
Please reach out to Provider Services at 800-822-5353.
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